EINVOICE INFO PORTAL.
INSTRUCTION: RESET PASSWORD.

1. Login elnvoice Info
Portal
Check if you type in your

2. Error Message
A pop up window stating
»Access Denied“ occurs on

3. B2B-Portal
Go to the BMW Group

Partner Portal (B2B-Portal).

4. Login B2B-Portal
Type in your username and
password and try to login.

5a. Invalid password
You get the information that
your password is invalid and

5b. Disabled account
Your account is disabled.

5c¢. Other error
messages
You get any other error

6a. Reset password
Follow the steps on the
screen.

6b. Master
administrator
Please get in contact with

6c. IT Service Desk
Please get in contact with
our IT Service Desk by e-

elnvoice Info Portal


https://b2b.bmw.com/
mailto:asz.hotline@bmw.de

