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1.HOWTO GETTO THE EDOCUMENT PORTAL

How to get to the eDOCUMENT PORTAL

= Search for ,,BMW GROUP
PARTNER PORTAL" or
directly use the link
below:
https://b2b.bmw.com

Google 1

BMW Group Partner Portal X 4 @ Q

Q Al Shopping @ Maps [ Images [E News i More Tools

About 3 710 000 results (0,35 seconds)

[ ntips: /1620 bmue com Jwen
Home - BMW Group Partner Portal

The Partner Portal is the global platform for a cooperation which is distinguished by a common
understanding of quality of product and quality of production, .
User Registration - International BMW Locations - Help

hitps://b2b.bmw.com » web > registration

Registration - BMW Group Partner Portal

You already have a supplier number with the BMW Group, but you have not yet



https://b2b.bmw.com/

2.LOGIN TO THE BMW GROUP PARTNER PORTAL

Login to the BMW GROUP PARTNER PORTAL - Login

Ta

Select Portal Login

&obe % =& === BMW GROUP PARTNER PORTAL ENv [

Please note that due to atechnology change, single sign-on for VTS/SharePoint and B2B will no longer be possible until October 2022.
As a result, you may need to enter your login credentials repeatedly.

Register Password Management ‘

FAQ /Support )

*)Here you only have access to the applications inthe B2B
portal. You can also use this access if the regular login of
the B2B Portal is not available due totechnical problems.

Contact I Imprint I Terms of Use I Data Protection Note I @ COPYRIGHT 2022 BMW GROUP




2.LOGIN TO THE BMW GROUP PARTNER PORTAL

Login to the BMW GROUP PARTNER PORTAL - Login

1b

- LOGIN with your existing EE&JP (g ROLLSROYCE

Username and Password

to access the BMW

GROUP PARTNER POI’ta| User Name
Password

IWA LOGIN

STRONG AUTHENTICATION

Please do not save this page in your bookmarks/favorites. If you want to save
the requested page in your browser, please log in first.




5. EDOCUMENT PORTAL APPLICATION SEARCH

eDOCUMENT PORTAL- Application start

BMW
—I GROUP

#) =©= <=~ BMW GROUP PARTNER PORTAL

Applications

Collaboration Departments

. If the User has been assigned
a B2B role for eDocument
Portal

Go back to BMW GROUP
PARTNER PORTAL

Select ,Applications®

NEWS

G vk on 8

Automotive Network

CATENA-X

KAMALEON UPDATE

New KAMALEQN user interface with additional
functions available from end of March.

Catena-X supplier event

Show details 20.03.2023 Show details 14.03.2023

Catena-X ‘

SEARCH

PAINTS NOW AVAILABLE IN

The rollout of PAINTS continues in 2023 and will
now include France, Switzerland, Italy, Spain and
Portugal

Show details 02.02.2023

CREATING
THE NEW.

e @

Q ENv &

The User Administration of the Partner Portal of the BMW GYoup{B2B) will temporarily not be available on Moday, April 3rd 2023, between 07:00 PM - 11:00 PM CEST due to maintenance activities.

TOP LINKS

Portal Account Password Reset

QX-Account Password Change & Reset

Electronic data interchange (EDI)
CA data exchange
Supplier Letters and Production Breaks

Partnerintegration

BMW Group Partner Academy
Packaging Manual BMW Group

WON NNV WY N Y N

FEATURES OF THE PARTNER PORTAL

We present you the most important features of the BMW Partner Portal

»
g-troduction Video “

(B2B):

artner Portal

» 0:00/3:16

» Click here to get the features overview

-10-



6. EDOCUMENT PORTAL APPLICATION START

eDOCUMENT PORTAL- Application start

1

« Search for the ,,eDocument
Portal® applicantion and click
on the START Button

ENv & BP0 B

crovp % <&~ BMW GROUP PARTNER PORTAL SEARCH Q
Collaboration Departments Applications
APPLICATION FINDER.
*
Favorite Apps
EDOCUMENT PORTAL *

Aweb-based application for BMW Group suppliers and
partners. @

Show details
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/. EDOCUMENT PORTAL APPLICATION AUTHENTICATION

eDOCUMENT PORTAL- Application authentication

1

« Access has been approved,
proceed to the eDocument
Portal application and select
Start Button

= You will now be navigated to
the application and can
proceed with the tool you
have been granted access to

WELCOME

B MY ONBOARDING v

B MY DOCUMENTS

B My REPORTS

HELP

BMW
GROUP

@ W ROLLS-ROYCE

Welcome

» My OnBoarding

» My Documents

» My Reports

I
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8. CONTACT

For specific questions or in case of system issues.

HELP.

SUPPORT

If you are unable to solve your problem with the online help, please contact the IT Service Desk (USC) at + 49 B9 382-55455 (English) or via email at

usc.hotline@bmw.de.
The IT Service Desk is available 24 hours a day, 7 days a week.
Please keep the following information ready when you make the call:

» Your supplier number

+ Portal user name(s)

» Provide as much details as possible about your technical problem, browser configuration and operating system (for technical questions).
» [etails about your contact person at the BMW Group (if you have any questions about admission).

Your problem will be captured by the IT Service Desk team and forwarded to the appropriate support group of the BMW Group via a hotline ticket. Your request will
be processed immediately.

Please report disturbances and system problems exclusively by telephone to the IT Service Desk. This is the only way for the employeeto be able to query all the
necessary information for quick error analysis and resolution.

Important: If you're no satisfied with the way your question / problem has been solved, you have the optionto reopen the ticket with an appropriate remark. Click:
http:/fitsmsrc.bmwgroup.net/ or call +49 89 382-55455.

For questions with regards to support for BMW GROUP PARTNER PORTAL.:
Web: https://b2b.bmwgroup.net/web/b2b/help

E-Mail: usc.hotline@bmw.de

Phone: +49 89 382-55455 (spoken language English, 24/7 availability)

-13-



https://b2b.bmwgroup.net/web/b2b/help
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